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EVERY TWO MINUTES

• Improve family violence services



Some will never tell anyone



One Two Australian women are 
murdered every week…

and 
children

and 
men



Consequences

• 40% of calls to Victoria Police were FV 
related

• Health impact – pregnancy/birth, 

• Homelessness, isolation, education

• Alcohol and drugs

• Media impacts reporting rates and 
service response



Fred & Mary



VicPol Offender Review:

• Current estimates:

• Offender with >3 victims = 

• Offender with 5+ victims =

• Offender with 10+ victims =  

• 5,500

• 26,000

• 1,500



M & N’s story



CHILDREN ARE PRESENT

– More likely to be abused themselves

– Less likely to receive healthcare

– At risk of perpetrating violence

• The cumulative impact of a child’s repeated 

exposure to family violence may be as serious as 

direct victimisation



Better placed to plan an effective 

strategy 



Key roles



Strategy
• Reduce the incidence
• Prevention/early intervention
• Hold perpetrators to account
• Support victims
• Safety of future
• Systemic response
• Integration and coordination
• Multidisciplinary and coordinated
• Collect, evaluate and measure



DILEMMAS



Dilemma 1:
Narrow window for reporting

• Research suggests women are on average assaulted 
between 3 and 7 times before reporting violence to 
police 

• …. however after 5 assaults woman is increasingly 
unlikely to report to police

• Divorce/separation common factor in all studies of 
domestic homicide



Dilemma 2: Demand & distribution of 
resources

• Number of victims/offenders

• Triaging service response to child 
victims/adults

• Single doorway approach

• 24 hr nationwide



Data & Information Sharing

• Just victim identification?
– or perpetrators, children etc

• Has the patient presented in childhood/adulthood

• Mandatory reporting

• Possible that multiple family members can access 
multiple service agencies but a coordinated response is 
not realised

• How do you connect multiple family member contacts?

• Data flags

• Predicted variables that inform future risk potential



Evidence

• ‘Collating’ and interpreting case files over time

• Interpreting injuries over time

• Determining ‘seriousness’

• Victim reactions





Reactions To Sexual Assault

• Freeze

• Flight

• Fight

• Surrender

• Negotiate

• All impact on injury or lack of

• Case example
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Adrenalin fight and flight





Flight response



Fight response



Freeze



Surrender



Negotiate





Combinations of responses



Responses in stressful situations

AW



Myriad of feelings

• Mental blanks

• Focusing on one thing – ie getting out of the car/house, sounds/smells etc

• Dissociated – watching it all happen as if in an out of body experience

• Denial – this is not happening to me, can’t be happening, I must have this wrong

• Helplessness

• What will other people think of me?/judgment

• Distress

• Numbness

• Confusion

• Wanting to leave

• Thinking they might die/get hurt

• How will this be believed

• Disgust

• Negotiation

• Hyperarousal

• Physically affected – unwell, heart racing, sweating, nausea

• Concern for future (immediate/to distant)



Limitations

• Limited research

• No known speciality known to be expert

– Encountered daily in clinical practice

• Not well used in courtroom

• Generalised evidence

– 9/11 reactions

• How we grow the expert in the environment

AW



Limitations

• Limited research as to numbers in each F 

response group

• Mixed reactions

• Use of counterintuitive evidence – seeking 

neutrality?

AW



Space & Moments



10/10/2016

Looking after ourselves

VP



What do you do when you have 

a case that upsets you? 

10/10/2016



10/10/2016

Stuff we do when it gets bit much?

• Talk to friends

• Hand the case over

• Spiritual comfort

• Talk to colleagues

• Stay calm and try to calm down

• Nothing

• Tell my husband or wife

• Speak to my boss

• Distract myself

• Play with the kids

10/10/2016



10/10/2016

What keeps you going?



10/10/2016

What keeps us going?

• Belief that what we do is valuable

• Enjoyment

• Variety

• Justice

• Helping people

• Sense of responsibility

• Appreciation

• Hope for my country

• Our colleagues

• Pride in our work

• Passion for what we do

• Sense of purpose

• More good days than bad

• Serving the community

10/10/2016



10/10/2016

And there is more....

• Trust of the victim and community;

•  Motivation to hold those responsible of crime to account;

•  Teamwork and accountability within the team;

•  Passion for their work;

•  Appreciation by

• o Public

• o Work

•  Love of Peace;

•  Bing in the role of gatekeeper to justice;

•  Helping Others;

•  Being a servant of community;

•  Having pride in their work;

•  The challenges of police work;

•  The interaction with the community;

•  Developing an understanding of human nature;

•  Respect from Community and Peers;

•  Dedication to making a difference;10/10/2016



10/10/2016

Some useful tricks

• Focus on where you are in the present

– Mindfulness

• You are doing a job that is important

• 2 techniques

– Separating yourself from images

– Colours



10/10/2016

Viewing images



10/10/2016



10/10/2016

• Think of a colour

• Think of 5 things in your home in that colour



10/10/2016

Looking after ourselves

• Acknowledge that this is unusual work

• Know that the job you do is of value

– Share this with trusted colleagues

– Each experience is a learning experience

• Healthy food

• Exercise 

• Enjoy downtime/non-work time

• Take your holidays

• Humour



10/10/2016

Care with alcohol



Questions



Case Study 


